oo THONG TIN VE DICH VU (TRUC TIEP) CUA TRUNG
TAM HO TRO NGUOI NUGC NGOAI

Danh muc dich vu ciia Trung tAm hd tro ngwdi mrde ngoai (Dich vu yéu cau hd tro tryec tiép)

© Truong hop khach yéu ciu hd trg truc tlep tai trung tim nhitng muc khong 6 trong danh muc dudi ddy thi van
¢6 thé dugc hd tro tai céc chi nhanh c6 tham quyen khdc

© Trudng hop nguoi dan khong thé dén truc nep nhung can h trg thong qua céc phuong tién khac nhr goi dién, fax v.v. .. s
duoc hd trg tir nhing chi nhanh c6 tham quyén khac.

% HO trg tai trung tdm khéch hang: Nhing dich vu ¢6 trong danh myc dich vu cta trung tdm khéach hang
(co thé chuyen sang chi nhanh khac dé hd trg), tuy nhién nhimg véan dé lién quan dén tu cach huong
bao hiém, dong phi da dugc quy dinh ( chi ¢6 thé hd tro bing cach goi dién gitta cac chi nhanh)

okt

Nhiing vin de khéc ngoai vin dé lay tu cach hudng bao hidm/
thong bao mét tu cach hudng bao hiém/Pang ky tham gia bao O X
hiém theo khu vuc

Nhing van de khéc ngoai van dé lay tu cach hudng bao hiém/
Thong bao mét tr cach hudng bao hiém/ Bang ki tham gia huéng
bao hiém 13 ngudi phu thude

Ding ky tham gia bao hiém ty chon

Thay dbi thong tin dang ky nhu dia chi, ho gia dinh gop nhiéu
thé hé tai khu vuc..

Cép thé bao hiém

Tinh chi phi bao hiém ciia ngudi nuée ngoai

Diéu chinh chi phi bao hiém theo khu vire

Thu phi bao hiém

Nhan thong bao dong phi tu dong/ tir dong thanh toan phi bao
hiém theo khu vuc

An dinh phi

Hoan tra phi bao hiém theo khu vuc
Xuét hoa don theo yéu ciu, chuyén dén tai khodn chuyén dung
tam thoi ctuia khu vuc
Thu cac khoan can thu khéc
Chi tré bao Tiép nhan don dé nghi thanh to4n chi phi ca nhan da chi tra
hiém Tiép nhan don d& nghi thanh toan chi phi virot qua han mirc ma
canhan da chi tra

Caip giéiy kham strc khoe téng quat, giéy kham strc khoe ung thur,
Cham sbc giay kham strc khoe cho tré em
strc khoe bang ky bd sung cac hang muc trude day chua tham kham/ tham
kham méi

) Gidy chimg nhén diéq kién hudng bao hiém va Gidy chimg nhin
géc 1qa1 tu cach huong bao hiém
gidy hiimg " Bing ke chi phi bdo hiém
. Gidy x4c nhan nop phi bao hiém
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Tu vn Tu vén tong hop vé& ché d6 bao hiém danh cho ngudi nudce ngoai

% 'A" - (Trung tam) Tiép nhn don déng ky va chuyén cho chi nhanh, (Chi nhanh ¢ thdm quyén) Quén 1y,
theo doi cong viéc nhu thanh toan va nhap thong tin 1én h¢ thong...

THONG BAO VAN HANH TRUNG TAMHO TRQ
NGUOINUGC NGOAI SEOUL

Ngoai myc dich ho tro cic van dé vé bio hlem, ¢0'quan bdo hlem strc khoe quoc gla dang diéu
hanh Trung tAm hd trg ngudi nude ngoal nham cung cap dich vu h tro xir I cde van dé lién quan
dén bao hiém sitc khoe danh cho nguoi nude ngoai mot cdich nhanh chong va chuyén nghiép hon.

Nguoi nude ngoai dang cur tra tai thanh phé Seoul va kiéu bao Han Qudc

m HO trg truc tiép tai trung tAm cac van d¢ lién quan dén tu cach huong bao
hiém va nop phi cua nhung ngum tham gia bao h1em theo khu vuc va
nhiing ngudi phu thudc vao ngudi tham gia bao hiém theo noi lam viée

m Tang 3 Toa van phong Shindorim Techno Mart, 97, Saemal-ro, Guro-gu
Seoul (Riéng biét vdi toa Thuong mai)

Di tuyén duong tau 50 1, 562 dén ga Sindorim, ra tai ctrara s6 3.
o— Théng v6i ting ham B1 cua Shindorim Techno Mart (hudng Toa
van phong, riéng biét vdi toa Thuong mai)

Xudng ¢ ga Sindorim
o= Xe buyt: 5619,6411,6511,6611, Yeongdeungpo (01, 08, 09, 12, 13)

m Khu vuc 6 xe B3F ~ B6F (Luu ¥: B3F ~ B4F mo cira sau 10h30 séng)
= o= Phi giri xe: Mién phi trong 1h (C6 thé dang ki giri mién phi 2 tiéng
sau khi dang ki vdi bo phan 1€ tan ¢ tang 1)
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Sindorim x g Sindorim
SK VIEW DeCube City

Trung tim h(“[ tr' ngudi nwde ngoai Seoul
(Tang 3 Toa Viin phong)

Ga Sindorim
(Pudmg thu s, 2)

Huéng din vé trung tim

n e, Cirarasd3 [ho trg' nguoi nude ngoai

S
Truidmng tiéu hoc t‘L“(/\
NFirae " h‘(b Sindorim
N TECHNO MART

-

WILIOPUIS 1ONA WERH

Giao 19 trudc trudng tiéu hoc Mirae . -,
Tong i g E ) Fosile N 2 8
% [Pt lich hen dén
trung tim]
= 033-811-2000 = Tu vén bing tiéng Anh, tiéng Trung, tiéng Viét,
tieng Uzbek
= 1577-1000 + Bim phim 7 dé nhan tw vin bing tiéng nwéc ngoai

% Thoi gian tiép nhén tw vin: 9:00-18:00 cic ngay trong tuin

h-well o

National Health
Insurance Service

Bao hiém y té quéc gia Co quan khu vic Gangwon Seoul
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HUONG DAN THAM GIA BAO HIEM DANH CHO NGUOI
NUOC NGOAI CU TRU TAI HAN QUOC 6 THANG TRO LEN
VA KIEU BAO HAN QUOC

O Ci nhan sé dwoc tham gia bao hiém sau 6 thang ké tir ngay nhip cz’mh vao Han Quac.
> Truong hop ca nhan xuat canh ra nu6c ngoai tir 2 1an tré 1én trong 6 thang voi tong thoi gla.n Iuu tr ngoai Han
Qubc vuot qua 30 ngay thi thoi gian bét diu tham gia bao hiém s& dugc tinh lai vao ngay mung 1 hang thang
> Truong hop ca nhan xuat canh ra nudc ngoa1 luu tra ngoa1 Han Quoc trén 1 thang moi 14n thi thoi gian
bét diu tham gia bao hiém s& tinh tir ngdy tai nhap canh vao Han Quoc l4n dau tién.
% Dbi véi Visa cur trii vo thoi han (F- 5), Visa lao dong phd thong (E-9), Visa két hon (F-6), Visa du hoc (D-2, D-4-3):
Ngay dang ky thé nguoi nude ngoai (dang ki 1an dau), ngay nhap canh
% BGi voi tré sinh & Han Quéc: Ngay sinh (BS hodic Me 1a nguoi ding ky tham gia bao hlem)
o H9 gia dinh chi c6 ngudi nwéc ngoai hoic kiéu bao Han Quéc ciing cé thé ding ky tw cach 1a hd
gia dinh gﬁp nhicu the hé.
> Vo hoac chong cta chi ho cung song tai mot dia diém (noi cur tra) va con dudi 19 tudi (bao gdm con riéng ciia
vo hoic chdng)

Dleu kién x4c nhan Gidy t& chimg nhan quan hé gia dinh cua nguoi nudc ngoai

- Ho so tai liéu da duge chu’ng thuc boi B ngoai giao cua quoc gia ban hanh (hodc ¢6 chimg nhan
Apostllle) (Bao gom ban dich tieng Han)

— Gidy t& ciia co quan cong vu nude ngoai tai Han Québc (bao gom ban dich thuat cong ching), gidy
khai sinh (truong hop sinh tai Han Quéc), giay dang ky nguoi nudc ngoai.

Thoi han cna hd so

- Gidy to quoc tich: C6 gid tri trong vong 9 thang ké tir ngay hé so duogc cip hodc chimg thyc

(3 thang ddi véi gidy tor hd so phia Han Qudc).

O Chi phi bio hiém dwoc tinh cling mirc v6i ngudi din Han Québc, truomg hop chi phi thip hon mire
trung binh thi s€ dwgc tinh 1én bang miurc trung binh.
» Ké tr thang 11 ndm trugc, co quan bdo hiém 4 4p dung mitc phi trung binh cho mdi thang tir thang 1 dén thang
12 d01 voi toan bg nguoi tham gla dong béo hiém.
% Pbi voi Visa danh cho nguoi nude ngoai duoce cong nhan Ia thanh vién tj nan (F-2-4) va gia dinh cua ho (F-1-16),
h¢ gia dinh 1 thanh vién dudi 19 tudi: Ap dung mirc phi cao hon mirc phi bao hiém t6i thicu.
5 Dbi v6i Visa vinh tri (F-5), Visa két hon (F-6): Thong bao va 4p dung mire phi bing mire phi ctia ngudi Han Quéc.
» Giam trir phi bao hiém
Visa du hoc (D-2), Visa dao tao tong hop (D-4), Visa cho ngudi Han & nude ngoai vé nude hoc(C-9), Visa Han 709%*
kiéu vé& nuée hoc (C-10) ’
Visa ton gido (D-6), cac loai khéc (G-1) ... Visa cho phép Iru tri nham muc dich nhan dao (G-1-6) va gia dinh ciia ho o
(G-1-12) 30%
Khu vuc hai dao, ving sau vung xa 50% | Khu vyc nong nghiép, ngu nghiép 22%
X Truong hop dap tmg ddng thoi didu kién thu nhap mdi hd dudi 3,600,000 won va c6 tong tai san duéi 135,000,000 won
dugc gidm toi da 50% (ngoai trir dbi twong du hoc...)
% 70% -+ (Tir thang 3/2022 dén thang 2/2023 4p dung mirc giam 60% va tir thang 3/2023 giam 50%).
O Chi phi bio hiém tra trwée phai dwge thanh toan truéc ngay 25 hang thang
> Trung tm hd tro nguoi nudc ngoai va cic chi nhanh c6 thAm qnyén chi chap nhan hinh thirc thanh toan
qua thé ngan hang. (Khong chap nhan hinh thirc thanh toan bang tién mat)
% Canhan chiu phi thanh toan qua theé ngan hang: Thé tin dung 0.8%, thé ghi no 0.5%
> Giam 200 won tir thang tiép theo khi thanh toan chuyén khoan tw dong, giam 200 won khi nhan thdng béo héa don
qua email.
> Tru'ong hop khong c6 hoa don, khach hang vin c6 thé thanh toan qua tai khoan chuyén dung bing cch goi dién dén
s0 (B1577-1000)

HUONG DAN SUDUNG BAOHIEM Y TE

O Ngudi nwée ngoai vin ¢ thé dwge hwong nhirng phiic lgi hoan toan twong tw nhw nguwoi
dan Han Quéc.
» HJ tro 40~70% chi phi diéu tri ngoai trii, 80% chi phi diéu trj ndi tro.
» Hb tro 95% chi phi diéu trj cac bénh ung thu, bénh mach méu ndo, bénh v& tim mach, 90% chi phi diéu
tri cac bénh hiém gap, cac bénh nang kho dicu tri.
> Kjémvtra sirc khoe: Midn phi kham strc khoe tong quét, kham strc khoe cho tré em, khdm tam soét ung
thu ¢o tir cung, ung thu dai tréng

% HO trg 90% chi phi kham tAm so4t cac bénh ung thu da day, ung thu gan, ung thu phdi... (Mién phi
cho dbi twgng thudce chuong trinh khdm tAm soat ung thur toan quéc)

Huéng din dén kham chira bénh tai cic co s¢' y té/bénh vién

Diing ki kham chita bénh Bic s§ chén dodn ) n;n:eﬁl;xl?“?cuoc tai

+ Trinh thé dang ki ngudi nudce ngoai -Nhan don thubc -Nop don thube dugc bénh vién ké

& Quy trinh kham sirc khée
Xdc nhan bén thin thuge dbi twgng

Ditlich hen tai co's6' khim chira Tra két qué kiiim bénh

kham chira bénh bénh va dén kham Q
+Co quan bao hiém guri gidy xac nhan - C6 thé kham tai toan bg cac co so » Chuyén phat két qua kham bénh
+ Xéc nhén qua di¢n thoai(a1577-1000) kham chira bénh trén ca nudc. qua duong buu dién. '

+ Trinh thé dang ki nguoi nudc ngoai

NHUNG DPIEU CANLUUY

O Truong hep di hét thoi gian luu tri hodc xuéit cinh ra nwéc ngoai trén 1 thang sé bi mit
tw cach hwéng bio hlem
Tuy nhién, néu ngudi bi mét tu cach hudng bdo hiém vén con han hru trt, nhap canh lai trong vong 6
thang, va van ngp phl bao hiém nhur mot h gia dinh mét thanh vién thi sé lay lai duoc tr cach huong
bao hiém ké tir ngay nhap canh. _ )
O Truong hgp chim nop phi bao hiém c6 thé phat sinh mgt 0 bat loi nhw sau.
} Phi phat ndp cham ti da 12 5% cho dén khi hoan thanh vige dong phi.
» Trong truong hop da dugc thong bao nhiéu lan nhung van khong hoan thanh viéc dong phi c6 thé bi
phong toa tai khoan thu nhap, tai san, tién giii v.v...
> Trong truong hop qua han dong phi, s& c6 nhirng han ché trong viéc chi tra tién hd tro bao hiém ké tir
ngay 1 cua thang sau d6 cho dén khi hoan thanh viéc dong phi.
% Trong qué trinh diéu tri, han ché chi tra tién hd tro ctia bao hiém va khong hoan tra chi phi diéu tri trong
thoi gian cham thanh toan phi bao hiém.
} Thong tin vé viéc cham hoan thanh viéc déng phi bao hiém s& dugc bao cao voi Bo Tu phép va nhimg
ngudi nude ngodi chm tré trong viée dong phi bao hiém s& bi han ché nhu khi xin gia han tu cich
luu tr v.v...
O Pé hd trg khéch hang tot nhit, chung toi ap dung ché d dit lich hen cho khach dén tryc tiép
trung tam hd tro' ngudi nwdc ngoai.
Y Vui long dang ki lich hen it nhét trudc mét ngay so voi ngay du dinh dén Trung tam tai trang chi (www.
nhis.or.kr/).
% Quy trinh dang ki lich hen: Trang chu » Nguoi dan oi 6 day » Khach hang ca nhan »
Dit lich hen tai trung tAm hd tro ngudi nude ngoai




